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Possible Health Referral Pathway for Victim-Survivors
Referral Received or Contact made with Service Provider.
NB: Mental Heath referrals have to be assessed by qualified practitioner.

Contact assessment/referral
Form Completed
Permission and Consent to
share from Client

»

Service Provider
Reviews

Search other sources such as Social
Work other agencies previously
contacted?

Permission & Consent From Client
and sharing of data consent

Allocated to Team worker once review
is completed and handover

Contact Client within specified
timescale(3days)-to arrange appt
send
Appointment letter

If contact made
Letter to referrer

If contact not made
3 attempts by phone/letter
letter with a response envelope

Required
Possible referral to other
Agency- Advocacy,
Counselling,

Heath Service, etc
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:i:*é'ppt expected within
7 days
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Further Appointments

I

Specialist Assessment
undertaken

Documentation Completed
and Care plan devised

Care plan given to client
For agreement

Care plan given / sent to
referrer

Review by Service Provider

If No Contact made

|

Discharge Client

***%%*Complex cases may need
Further Action

Inform referring 4____
Agent

} Planning & discharge?




